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Subject: Request for Information - Separation of ammonia from sour gas directed after 
stripping to Claus units at ORLEN in Płock 
 
 
 
Dear Sirs, 

 
ORLEN is a leading energy company in Central and Eastern Europe. In Płock, ORLEN 
operates the largest refinery in Poland, integrated with a petrochemical complex comprising 
approximately 60 production units located on an area of 800 hectares. 

 
 

We are seeking information on potential technologies or solutions available on the 
market that would enable the separation of ammonia from sour gas directed after 
stripping to Claus units at ORLEN in Płock. An alternative option is the possibility of 
separating ammonia from sour water prior to the stripping process at Sour Water 
Stripping units. 
 
 

The appendix containing the scope of work will be provided after the attached 
Information Protection Agreement has been signed. 
Please attach the Bidder’s registration documents to the Information 
Protection Agreement. 

 
 

General information required from Bidder: 
 

Therefore, we would like to ask you to provide: 
 
1). Formal criteria 0/1: 

 

• The Bidder shall submit a list of persons duly authorized under powers of attorney to 
sign the offer (and all documents forming part of the offer) or to perform any other 
activities related to the preparation and submission of the offer, as well as to 
undertake all actions and submit all documents related to this procedure, including 
conducting correspondence via the Connect platform on behalf of the Bidder.  

• The Bidder shall submit its official registration documents.  
 

2). Technical criteria 0/1: 
 

 
2.1. The Bidder shall submit information in the form of a presentation concerning 

the offered technology/solution, which shall include at least the following:  
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• basic information, process description, all assumptions, technical requirements 
(including necessary utility supplies) and any constraints related to the 
implementation of the proposed technology/solution  

• a conceptual process flow diagram of the Bidder’s proposed technology/solution  

• an approximate minimum time required to complete the task in question  

• an approximate cost of the solution 
 

2.2. The Bidder shall submit a list of references relating to the implementation of 
the offered technology or solution on an industrial scale.  
 
The Ordering Party is seeking technologies with industrial applications enabling 
continuous operation of installations. The Bidder may also include projects that are 
currently under implementation.  
The Bidder is requested to provide a reference list, for the proposed technology, 
including the following information:  

 

• location and Client (unless subject to confidentiality restrictions);  

• date of implementation, with a clear distinction between installations in operation and 
those under construction or in the design phase;  

• CAPEX value (unless subject to confidentiality restrictions);  

• a brief description of each project.  
 
 
 

ORLEN would welcome an opportunity to meet with your company to discuss potential 
cooperation in more detail. 
 
We kindly ask you to submit the required information no later than 4:00 PM on 24 
August 2026 via the CONNECT platform. 
 
Supplementary information about RFI.  
Procedures - Internal Regulations of ORLEN SA. 
 
The main purpose of this RFI is to gather information about potential contractors. 
This RFI neither includes our intention to conclude any agreement nor is an invitation for 
negotiations.  
 
ORLEN S.A. reserves the right to change or cancel this RFI at any time without giving any 
reason. RFI bidders are not eligible for any claims against ORLEN S.A according to this RFI.  
 
ORLEN S.A. reserves the right to respond only to selected RFI respondents. 
 
ORLEN S.A. does not reimburse any cost of the RFI Information and is not responsible for 
any cost or loss in connection with preparing and making a RFI Information. 
 
The issuance of this RFI and receipt of RFI shall, in no way, cause ORLEN S.A. to incur any 
obligations and/or liabilities, whether financial or other. ORLEN S.A. assumes no obligation 
to reimburse or in any way compensate any RFI bidder for costs and/or expenses incurred in 
connection with preparation and submission of the RFI Information. 
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All correspondence and submission of RESPONSES takes place via CONNECT 

platform. 

SUBMISSION RESPONSE TO RFI  

a) In case of interest in participating in the RFI PROCESS, please send the Declaration 

of Participation by sending a message on the CONNECT Platform within the 

appointed time limit. In order to send a message, select the "Ask question to ordering 

party" or "Go to Questions and Answers" button and fill out the question form, then 

save the question, add an attachment and send a message. 

b) The RESPONSE should be submitted on the CONNECT Platform, by completing all 

the items in the form and attaching the required information / documents specified in 

this REQUEST FOR INFORMATION within the required time. 

c) The submitted RESPONSE should be signed by a representative of the Bidder 

authorized in accordance with the National Court Register / CEIDG or authorized by a 

relevant power of attorney.  

d) In case of resignation from submitting the RESPONSE, please send a short message 

on the CONNECT Platform (in the field 'Subject of the message' enter 'Resignation 

from submitting the offer' and in the text give the reason for resignation and then 

select the 'Resign' button (the order of actions is important). 

e) Please direct all questions for additional information and clarifications through the 

CONNECT Platform ("Ask the ordering party" button) within the time limit set in the 

system. The answer will be sent in the same way. 

f) Subject to point “g)”, the content of the questions and explanations of the COMPANY 

are forwarded via CONNECT Platform to all BIDDERS, without disclosing the source 

of the question, provided that the questions may be forwarded to the COMPANY no 

later than 3 business days before the deadline for submission of RESPONSES. After 

this date, the COMPANY reserves the right not to answer any questions. 

g) If the content of the question concerns a unique solution used by the BIDDER, which 

cannot be disclosed to other participants of the RFI PROCESS (as indicated by the 

BIDDER), the COMPANY reserves the right to answer the question only to the 

BIDDER that asked the question. 

h) The COMPANY reserves the right to refuse to answer questions without giving 

reasons. 

 
 

RESPONSE SUBMISSION REQUIREMENTS:  

• Scanned formal documents of the RESPONSE listed in Point 1) should be attached in 

item "General and formal criteria" 
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• Scanned technical documents of the RESPONSE listed in Point 2) should be attached in 

item "RESPONSE to RFI - Technical Documents". 

 
 

 

To get more information about ORLEN you can visit our website:  
http://www.orlen.pl/en/pages/default.aspx 
 
Should you have any questions, please do not hesitate to contact us. 
 
 
 
Best regards
 
Magdalena Nyka 
 
 
 
 
 
 
 
 
 
 
Attachments: 
 

1) Information Protection Agreement 
2) Subject summary -  the appendix containing the scope of work will be provided once 

the Information Protection Agreement has been signed. 
3) Declaration of bidder_legal person 

 
 

http://www.orlen.pl/en/pages/default.aspx

